14 noaopsa — Bcemupnutit 0env kauecmea

Bo MHorux crpaHax Mupa OJHOM W3 NEPBOCTENEHHBIX NMPOOJIEM B IKOHOMHUKE
BBICTYNaeT KadecTBO. OHO SBISETCA KIIOYOM K YCIEXy B PAa3BUTHUU KaxKIOro
npeanpusaTysa. JlaHHoe NOHSATHME TECHO CBA3AHO C KAa4eCTBOM JKU3HHM, KOTOpPOE
BKJIIOYAET B ce0s OKpYXKAWIIYI Ccpeay, (U3MUecKoe M SMOIMOHAIbHOE
camouyBCTBHE 4esioBeka. C LeIbl0 MPUBJIEUEHUSI BHUMaHMsI K 3TOM npobiieme Obll
YUPEKICH MEKIyHApPOIHBIA Npa3IHUK — BCEMUpHBIM N€Hb KadyecTBa, KOTOPBIU
OTMEYaeTCs €KEroJIHO BO BTOPOU ueTBepr HOAOPSI.

OTOT JIeHb SIBISETCS HAMOMUHAHUEM MPOU3BOJUTENISIM O HEOOXOIUMOCTHU
CTPEMHUTBCSI K BBIMTYCKY KA4eCTBEHHOW MPOAYKIIMH, a IMOTPEOUTENSIM O HAIIUX
npaBax.

B Hameli mikosne y4uTesnsi UICTOPUU U OOIIECTBO3HAHUS MPOBEIIUA B 3TOT JICHb
Ha ypokax OOIIECTBO3HAHMUS TeMaThudeckue Oecenpl, e pedsta y3HaIu o0
UCTOPUU ITOrO Mpa3[JHUKA, O IMpaBax MOTPEOUTENs, a TaKKe MO3HAKOMMIIUCH C
MOHATHEM «IOTPEOUTENbCKasT KyJIbTypa» M «cepTuduUKaius ToBapa». Pebsita
COCTaBWJIH JIJIs1 C€0sI KOJIEKC MOTPEOUTEIIS.

[IpaBoBasi OCBEOMJICHHOCTh TpaKJaH — OoJiee JEHCTBEHHBIH MEXaHU3M
KOHTPOJISI HaJ] UCTIOJITHEHUEM MPON3BOUTENEM B3STHIX Ha ceOst 00s3arenbeTB. Ecnun
MOJIABJIAIONIAS 4YacTh oOOIecTBa OyJeT 3HaTh CBOM TpaBa W HE OOATHCS UX
OTCTauBaTh, y TMPOU3ZBOAUTENS TMPOCTO HE OCTAaHETCAd BbIOOpA, KpOME Kak
MOCTABJISATh HA PHIHOK TOBAP 3asIBJICHHOI'O KayecTBa.

ToT, KTO OCBOMT OCHOBBI NOTPEOUTENBCKUX 3HAHUM U OyAeT UX MPUMEHSThH
Ha TpPaKTHKe, CTAaHET 3alllUTHUKOM HE TOJbKO ce0s, HO NpaB U HHTEPECOB
MHOKECTBA JPYTHX TpakaaH!




